e ]P Klinikum Niirnberg
ARACELSUS

A MEDIZINISCHE PRIVATUNIVERSITAT

Klinikum Nurnberg

Medical Treatment on Highest Level
for International Patients
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Welcome to
Klinikum Niirnberg




City of Nurnberg

« Partner City of Krakow

* Population 500.000

* Located in the Heart of Bavaria
 Airports Nurnberg, Munich, Frankfurt
* Medical Valley

Paracelsus Medizinische Privatuniversitit International Department / Tanya Porter Klinikum Narnberg



Klinikum Nurnberg - Facts
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* Medical care at the highest academic level,
as private medical university since 2014

« One of the biggest and most modern hospitals in Europe
« 35 medical departments

« 20 interdisciplinary centers

* More than 100,000 hospital inpatient admissions per year
* 6,000 staff members

« 2.400 Beds
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Special Features

« Treatment of all general conditions
« Treatment of complex diseases, incl. rare diseases and chronic diseases
« Check-up Programs

Optimally organized and individually preventive screening programs using latest
medical devices and diagnostic tools performed by specialists in internal medicine with
first-rate qualifications, including specialists from other specialty departments, assuring
that you will be treated in the most professional, reliable and sympathetic way.

Various competence centers, cardiovascular center, urology and prostate center, center
for pediatric and adolescent gynecology, breast center, oncology center for severe burns,
lung cancer center, center for sleep medicine

State-of-the-art equipment, da Vinci surgical system, PET-CT (positron emission
tomography), magnetic navigation, GreenLight™ Laser system, three-dimensional
ultrasound systems

Cross-disciplinary private wards in an exclusive setting providing international TV
channels, private chef, internet access, including recreation area and spa area
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International Department
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* One of the most experienced hospital in treating patients
from all over the world

« Services: Interpreters for multiple languages &
Assistance with travel documents and visa
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Patients with international Health Insurances ( AXA, Buba Int. etc.)
E110 / E111 Form Patients

Patients sent through Embassies ( Saudi-Arabia, Kuwait, UAE etc.)
Self-Paying Patients (directly or specialized agencies)
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International Department
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For quick and efficient processing of treatment inquiries, and suggesting
adequate treatment options, International Department asks patients to
send medical records including the following:

+ Typed doctor’s reports, not older than 3 months in German or English

« Imaging scans (for instance magnetic resonance imaging,
computerized tomography, X-ray scans) not older than 3 months
(digital as DICOM - Digital Imaging and Communications in Medicine)

« Laboratory test results

« Release from medical confidentiality for third-party inquiries
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Immediately upon receipt of an inquiry for medical treatment, the team
of International Department is sending it to the chief physician of the
relevant specialty department.

Upon reply — which normally takes one to two workdays — relevant
information on treatment option is sent by e-mail including a rough cost
estimate. Treatment option is serving as basis for our “cost estimate”.
This will be a rough cost estimate only, because costs may be lower or
higher depending on the course of treatment.

Prior to starting treatment, it is required that the full amount of cost
estimate is paid as advance deposit to the account of Klinikum
Nuremberg specified.
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Cost Categories
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Klinikum Nurnberg offers three different cost categories to the
Patient:

 Economy

* Business

 First Class

During treatment a personal interpreter takes care of patient,
German speaking interpreter is mandatory!
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Visa Application

International Department is providing official confirmation of
appointments scheduled if you wish to file a visa application with the
German Embassy in your home country for obtaining a visa for entry to
Germany for medical treatment.

Copies of patient’s passport and if necessary of an accompanying
person needed to complete this process. We have to confirm
information to the German Embassy in your home country that full
advance payment was received for coverage of treatment costs.
Therefore, a letter of certification can only be made upon receipt of full
advance deposit.
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Issues

 Different Cultures
« Payment
 Commission

* Interpreters

* Doctors/Nurses
 Time
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Thank you very much for your attention

Klinikum Nurnberg
Tanya Porter

Head of International Department
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